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When | started (1986)
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MDA response to Recommendation 11
If an alarm system fails on monitoring equipment, an untoward incident report should be
filed and equipment serviced.

« ‘devices should only be set up or operated by users who are

competent and confident in their use’
* ‘education and training are essential to ensure that users of devices

with alarms have appropriate knowledge and skill to
optimise their use of the device...’

- ‘training should be readily available to all those using devices,
including those who move into new care areas’

Clothier Report: 1995




‘patient received a fatal dose because the apparatus had

been INCOrrectly programmed bya

member of the Anaesthetic Medical Staff’

‘This individual had in fact been Offered training
on this pump but had declined’

It is clearly the responsibility of the NHS Trust (i.e. the
Employer), to ensure that all Medical Staff who

come into contact with medical devices at the workplace are

fully trained and competent in their

use’ The word of a new doctor arriving is insufficient’
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Dr Basnyet gave 10 bmes the cormect dose of painkilier

A hospital trust has been ordered to pay
almost £7,000 after a doctor it employed gave
a patient a lethal overdose,
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Trained and competent to use?-.
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History

Scotland (over 20 years ago)

Wales (approx. 15)

Some others...... (none)

Suppliers; Reps and Clinical Trainers (external)

Embedded trainers (contracted)

Clinical Engineers, MEMS, EBME, Nurses and HCPs

NAMDET (370 members: as of Sept 2016) M%
=

NATIONAL
ASSCCIATION
2 MEDICAL
DEVICE
EDUCATORS
& TRAINERS
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Statutory Training
« Usually required by law
* Training on the basis of specific legislation
« Employer to ensure their staff have the knowledge to
maintain a healthy and safe working environment for
themselves and their colleagues

(Health and Safety at Work Act 1974; Management of Health and Safety at Work Regulations 1999)

See: RCN guidelines available at :
https://www.rcn.org.uk/get-help/rcn-advice/training-statutory-and-mandatory
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Mandatory Training

« Compulsory training that is determined essential by
an organisation for the safe and efficient delivery of
services.

 Itis designed to reduce organisational risks and
comply with local/national policies & government
guidelines.
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Mandatory training might include:

blood transfusion processes

Incident reporting

hand hygiene

Infection prevention

personal protective equipment
medicines handling and management
medical devices

See: RCN guidelines available at :
https://www.rcn.org.uk/get-help/rcn-advice/training-statutory-and-mandatory
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Provision & Use of Work Equipment Regulations
requires that equipment provided for use at work is:

« Suitable ; safe ; maintained ; inspected

« Used only by people who have received adequate
Information, instruction and training

PUWER 1998. http://www.hse.gov.uk/work-eguipment-machinery/puwer.htm
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« The use of work equipment is also very widely
Interpreted and means any activity involving work
equipment and includes starting, stopping, programming,
setting, transporting, repairing, modifying, maintaining,
servicing and cleaning'

PUWER 1998. http://www.hse.gov.uk/work-equipment-machinery/puwer.htm
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HASAWA (Health and Safety at Work Act) 1974.
Section 2 (General Duties)

* (c) the provision of such information, instruction, training
and supervision as Is necessary to ensure, so far as is
reasonably practicable, the health and safety at work of
his employees;

http://www.hse.qgov.uk/legislation/hswa.htm
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MHRA Managing Medical Devices Bulletin ; April 2015

Section 6: Recommendations for Training

« Policy on training regarding the safe use of medical devices.

« All users supported in attending training.

« Trained in adverse incident reporting.

« Trained in the safe operation of medical devices.

 End users are given appropriate training

« Contractors are adequately trained and appropriately qualified.

 Independent contractors using medical devices have appropriate
risk management systems in place.

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/421028/Managing_medical_devices - Apr_2015.pdf
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Medical Device Trainers
« Job descriptions /scope
* Risk assessments
 Frequency of use vs. competency
» Workbooks

« Competency checklists

» Self assessments

National approval??
Transferable??
Doctors??
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National Association of Medical Device
Educators and Trainers UK regions and groups
N s O 371 members
BB www.namdet.org
\ K 1,888 sessions
Medical Device Traihing for 12,810 page VIEWS

Healthcare Professionals
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2016; NAMDET took over
management and ownership of MDDL

Welcome & Thank You

o | -Established new Education Review Panel

owned and managed by

NAMDET. We want to help
you to provide certificated proof of your
compaetence in using medical davices for
your Parsonal Development Plan (PDP) and
Continuing Professional Davelopment
(CPD). Successful complation of each
session will generate a certificate for
download to put into your own files and adé a
category to your own Licence. Cartificates
will then be storec within the secure
databasa on this websita.

- -
We have provided a short 8 minute
presentation of the background to the
Medical cevice Driving Licence. Just Click
on the screen above to view this,

To register for the course please click here.

If you have allreacy registered please login.

o

N

8.

and part » copy for their parsonal
records 308 as evidence for their
persznal Sevelopment plan (PDP),
foe their continved professions!
Gevelopment (CPD) and t= give t=
a prospective employer.

Where appropriate serlain modules
will expice arC have > be recewsd.
As the scheme Cevelops employers
defire sppropriate modules to be
reis by mavdual empisyees 3nd
spplesrts.

&m employer will be abie t=
Gemansirale thal empioyees have
3ll completed medicsl Cevice
irairing t= sn appropriate level.
Tre employee vl have swnership
of their MODL 308 X will travel with
them from Trust to Trust. This will
Peip 1o save tme and costs on
unnecessary relraining.

*Test and update all eLearning modules and
content

*Review national training needs and add new
modules

17



Devices e-learning modules

We have developed 2 number of modules that provide training to
support the driving licence 2ssessments. These modules are
available to use for free on our website and cover topics ralated to
our work and where we know there are reported incidents.

Click below to access the available modules

Devices In Practice

Paul T. Lee; ABMU Health Board
MDSO Webex; Sept 7t 2016

Basic Observations |

Defibrillstors
Electrosurgery

Anszesthetic Machinss

The Operating Table

T AE Roghts Resarvad.

Training for Safety ‘

° MDDL

Basic observations

This educational package has been procucad as 3 helpful
background anc reminder on basic patient observations in the
clinical workplace, The package covers:

« taking 3 pulse

« chacking blood pressura
« measuring respiratory rate
« taking 3 temparatura
« the Glasgow Coma Scale
« basic ECG monitoring
« uring output

« drainlossas

« record keeping

« 'track and trigger’ systems

The mocule is intenced to be a reminder of best practice and will
provida usars with a better understanding of why procedures neec
to be followad, the value of record keeping and the possible pitfalls
with cutting cornars.

The mocule is aimed at all medical, nursing anc allied healthcare
professionals working in a healthcare setting, Itis also for all
community care workers in nursing and private healthcare settings
ancd all FY1 and FY2 doctors and as a helpful reminder to more
exparienced doctors,

The module runs for approximately 45 minutes, You may require
more time to ré-read and reviaw specific areas and to undertake
the attached questions.

t h i ryations &-laarning mocul
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Training starts at
Procurement

Specification
 Human usabllity

« Who will use it and what are their needs
 Why is the device required

« Training programme built into the
specification

The selection
 Criteria assess training requirements

 Criteria assess training offered
MEC 2014 john.amoore@aapct.scot.nhs.uk




Training is
nhot a
substitute

Medical Devices !

‘easy to use’
‘fail safe’

‘team effort’
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MDSO Webex; Sept 7t 2016

S — - — -



Paul T. Lee; ABMU Health Board
MDSO Webex; Sept 7t 2016

development e mainlain & e et Nw st
presenled v pahen =

K Al
E e =Inmm i llmvelslly i
=Ty gyt NS = MHSS e W g

el Medlcalcunlemncesyswmsgcc S gl 3 o B
£ .. national o=

B o llalmd“‘
many
Marie

- 3 -
= -ﬁhea"hcamm =='-=hwld9V|CB dﬂSl llwomﬂ»n == Ts?atu?
E Eu nlhels

= &manufaclurels T wnlkn{“ﬁ"g"""l%me:'
develo [ alnln '”""f,’ tlegémemeéscm Lo AI\/IDET 2016
a550C1auon 2 IHF . ) .
u el Holiday Inn: Birmingham

LU 3rd November 2016
‘Quality Training : Quality Care’

www.namdet.orq
#namdet2016

developed

='

NAMDET s
LT



http://www.namdet.org/

