
Medical Device Training 
Paul T. Lee;  BA (Hons), Cert Ed. RSci, MIPEM 

 

Medical Devices Training Manager 

ABM University Health Board 

Morrison Hospital, Swansea 

paul.lee@wales.nhs.uk 

 

Chairman NAMDET UK 
paul.lee@namdet.org  

 

 

Paul T. Lee; ABMU Health Board 

MDSO Webex; Sept 7th 2016 

mailto:paul.lee@wales.nhs.uk
mailto:paul.lee@namdet.org


	

	

	

When I started (1986) 
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MDA response to Recommendation 11 

If an alarm system fails on monitoring equipment, an untoward incident report should be 

filed and equipment serviced. 

• ‘devices should only be set up or operated by users who are  

  competent and confident in their use’ 

• ‘education and training are essential to ensure that users of devices 

  with alarms have appropriate  knowledge and skill to 
optimise their use of the device…’ 

• ‘training should be readily available to all those using devices, 

 including those who move into new care areas’ 
 

Clothier Report: 1995 
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• ‘patient received a fatal dose because the apparatus had 

been incorrectly programmed by a 

member of the Anaesthetic Medical Staff’ 

 

• ‘This individual had in fact been offered training 

on this pump but had declined’ 

 

• ‘It is clearly the responsibility of the NHS Trust (i.e. the 

Employer), to ensure that all Medical Staff who 

come into contact with medical devices at the workplace are 

fully trained and competent in their 

use’ The word of a new doctor arriving is insufficient’ 
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6 Trained and competent to use? 
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History 

• Scotland (over 20 years ago) 

• Wales (approx. 15) 

• Some others…… (none) 

• Suppliers; Reps and Clinical Trainers (external) 

• Embedded trainers (contracted) 

• Clinical Engineers, MEMS, EBME, Nurses and HCPs 

• NAMDET (370 members: as of Sept 2016) 
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Statutory Training 
• Usually required by law 

• Training on the basis of specific legislation 

• Employer to ensure their staff have the knowledge to     

  maintain a healthy and safe working environment for 

  themselves and their colleagues 

 
(Health and Safety at Work Act 1974; Management of Health and Safety at Work Regulations 1999)  

 
See: RCN guidelines available at :  

https://www.rcn.org.uk/get-help/rcn-advice/training-statutory-and-mandatory 
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Mandatory Training 

• Compulsory training that is determined essential by 

an organisation for the safe and efficient delivery of 

services.  

• It is designed to reduce organisational risks and 

comply with local/national policies & government 

guidelines.  
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Mandatory training might include:  

• blood transfusion processes 

• incident reporting 

• hand hygiene 

• infection prevention 

• personal protective equipment 

• medicines handling and management 

• medical devices 
 

 

See: RCN guidelines available at :  

https://www.rcn.org.uk/get-help/rcn-advice/training-statutory-and-mandatory 
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Provision & Use of Work Equipment Regulations 

requires that equipment provided for use at work is: 

 

• Suitable ; safe ; maintained ; inspected 

• Used only by people who have received adequate 

information, instruction and training 

 
PUWER 1998. http://www.hse.gov.uk/work-equipment-machinery/puwer.htm 
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• The use of work equipment is also very widely 

interpreted and means any activity involving work 

equipment and includes starting, stopping, programming, 

setting, transporting, repairing, modifying, maintaining, 

servicing and cleaning'  

 
 

PUWER 1998. http://www.hse.gov.uk/work-equipment-machinery/puwer.htm 
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HASAWA (Health and Safety at Work Act) 1974. 

Section 2 (General Duties) 

 

• (c) the provision of such information, instruction, training 

and supervision as is necessary to ensure, so far as is 

reasonably practicable, the health and safety at work of 

his employees; 

 

Paul T. Lee; ABMU Health Board 

MDSO Webex; Sept 7th 2016 

http://www.hse.gov.uk/legislation/hswa.htm  

http://www.hse.gov.uk/legislation/hswa.htm


14 

MHRA Managing Medical Devices Bulletin ; April 2015 
 
Section 6:  Recommendations for Training 

• Policy on training regarding the safe use of medical devices.  

• All users supported in attending training.  

• Trained in adverse incident reporting. 

• Trained in the safe operation of medical devices.  

• End users are given appropriate training 

• Contractors are adequately trained and appropriately qualified.  

• Independent contractors using medical devices have appropriate 
risk management systems in place. 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/421028/Managing_medical_devices_-_Apr_2015.pdf 
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Medical Device Trainers 

• Job descriptions /scope  

• Risk assessments 

• Frequency of use vs. competency 

• Workbooks 

• Competency checklists 

• Self assessments 

 

 

National approval?? 

Transferable?? 

Doctors?? 
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UK regions and groups 

371 members 

www.namdet.org  

1,888 sessions 

12,810 page views 
(last 90 days) 

Ireland 

National Association of Medical Device 

Educators and Trainers 

http://www.namdet.org/
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2016; NAMDET took over 

management and ownership of MDDL 

•Established new Education Review Panel 

•Test and update all eLearning modules and 

content 

•Review national training needs and add new 

modules 
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Training starts at 

Procurement 
Specification 

• Human usability 

• Who will use it and what are their needs 

• Why is the device required 

• Training programme built into the 
specification 

 

The selection 

• Criteria assess training requirements  

• Criteria assess training offered 
MEC 2014 john.amoore@aapct.scot.nhs.uk 
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Training is 
not a 

substitute 

Medical Devices 

‘easy to use’ 

‘fail safe’ 

 ‘team effort’ 
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NAMDET 2016 

Holiday Inn: Birmingham 

3rd November 2016 

‘Quality Training : Quality Care’ 
www.namdet.org  

#namdet2016 

http://www.namdet.org/

