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What Is
competence?

“Competence can be described as
the combination of training, skills,
experience and knowledge that a
person has and their ability to apply
them to perform a task safely”



So what is
competency-based
learning”?







standards
practices /]\ strategy

s € Nk pocy
COMPLIANCE"}J os

risks \I
audit '/ \Z \\§ i\ control

regulations requirements



Human

Factors

TRAINING 1

| —
.

PATIENT
SAFETY

A
HUMAN
FACTORS

<l"










The Learning Pyramid*®

Average Retention Rates

/‘5% Lecture
/ 10% Reading

;aes;;v:smac'""g / 20% Audio-Visual

30% Demonstration

Participatory 50% Group Discussion

I.(/Ieeatlcwgl:sg / 75%  Practice

/ 90%  Teaching Others

*Adapted from National Training Laboratories. Bethel, Maine
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Learning Theories

Cognitive, emotional and
environmental influences as
well as prior experience play
a part in how understanding is
acquired and knowledge and
skills are retained (Ormond,
2012).




Behavioural
[Learning
Theory

SOLET,ME'GET,
THIS STMIGII'I'

‘.l
. - e : y
¢ 1
‘,l b ’ '
: o - — ry
‘ ]
- v

«/

~lnu1lmuenvm
inm‘m:@-rlmmm




Constructivis
t Learning
Theory







| +4

MEMORY

LQNG-TERM WORKING

' x

7 Yo 1)

R 8!
Yy )
N P

encoding f

R PHONETIC VISUAL
retreva rehearsal

Cognitiv
c

Load
Theory






THE
MODALITY
EFFECT

partition information so that
some is presented visually
(text and graphics)

and some aurally



Cognitive Theory of Multimedia

Learning
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1. Incoming Information
2. Sensory Memory

3. Working Memory

4. Llong-Term Memory
5. Forgotten

6. Rehearsal

7- Forgotten

8. Encoding

9. Retrieval
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)
» Motivation B LE N DED » Mobility

« Personalization « Structure

- Feedback » Tracking & Control
* Fluency & Listening + Self-Study

* Relevance * Reduced Costs

» Discipline » Global Reach






SUMMAR Y




